Steps We’re Taking to Address COVID-19
To Our Valued Customers, Vendors, and Partners:
As HB Jaeger continues to monitor the coronavirus (COVID-19) situation very closely, we want to share
the actions we’re taking to keep our branches safe and clean for you, our employees, and the community
in general.
We want to assure you that we have already implemented certain protocols in our branches and offices
and are closely monitoring for updates so we can make necessary changes with guidance from local and
public health agencies and the World Health Organization.
To date, we have:
•

Enhanced our cleaning processes at all HB Jaeger locations, which includes regularly disinfecting
high-traffic areas and surfaces such as sales counters, product displays, and door handles.

•

Suspended our complimentary in-store services as a precautionary measure, and for the welfare
and safety of our customers and employees (i.e. coffee and donuts).

•

Formed an internal committee to field questions and provide employees with updates as the
situation unfolds.

•

Developed contingency plans for our branches that can quickly and efficiently be put in place
depending on the needs of the community.

•

Ensured our employees have the information they need to stay healthy, to stay home if they are
feeling sick, or to work from home, wherever possible.

•

Placed restrictions on business travel and have strongly advised employees to avoid personal
travel outside of their country.

•

Requested employees who have traveled outside of the country to self-isolate for 14 days.

•

Developed guidelines for Customers, Vendors, and Partners to follow prior to and while visiting
HB Jaeger sites or projects.

The health and safety of our customers, partners, and employees is and always will be our top priority,
and we will continue to take the necessary steps to ensure we are doing our part to keep the community
healthy.
If you have any questions or concerns, speak to our Branch Manager or contact us at
inquiries@iconixww.com.
We thank you for your support and look forward to continuing to serve you.

Guidelines for Visitors to HB Jaeger Branches
March 17, 2020
The health and safety of our customers, partners, and employees is and always will be our top priority,
and we will continue to take the necessary steps to ensure we are doing our part to keep the community
healthy during the COVID-19 outbreak.
HB Jaeger is taking appropriate measures within our company to ensure that our employees remain safe.
We kindly ask that all visitors to ICONIX branches/projects adhere to the following:
•

Call, text, or email the HB Jaeger branch/project in advance to conduct any business (e.g. placing
or picking up an order, etc.).

•

When you arrive at an HB Jaeger branch or site, our goal is to practice social distancing (e.g.
conduct all business outside the branch with limited social contact).

•

Avoid in-person meetings and use technology such as email, cell phones, texting, FaceTime,
whenever possible.

•

Declare if you have been outside of the country in the last 14 days or have been in contact with
someone who may have COVID-19.

•

Do not send workers to our branches/project sites if they are ill, have recently travelled outside of
the country, or have been in close contact with someone who has travelled or is ill.

Other tips to prevent the spread of COVID-19:
•

Stay home and avoid visits to an HB Jaeger branch or project if you are not feeling well.

•

Practice good hygiene – wash your hands with soap and warm water for 20 seconds.

•

Don’t touch your face, eyes, or nose.

•

Sneeze or cough into a tissue and discard immediately.

•

Avoid close contact with other people and do not shake hands, hug, etc.

•

Avoid large gatherings whenever possible.

•

Practice social distancing.

If you have any questions or concerns, speak to our Branch Manager or contact us at
inquiries@iconixww.com.
We encourage you to share this with others. We thank you for your support and look forward to
continuing to serve you.

